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	Parent Helpers and Visitors
Policy 


Rationale

.

Privacy & Confidentiality issues
Organisational Procedures

1. All visitors must sign in at the office before and after attending a classroom as a helper. A visitor’s peel off badge must obtained from the school office and be worn at all times.  All visitors must adhere to the checklist provided both on the front of the visitors book and inside the book. (Ruse PS Visitors)
2. Activities in which the helper is involved must take place under the direct supervision of the teacher. All matters or concerns regarding the behaviour of a student and associated discipline issues must be reported to and dealt with by the student’s teacher.
3. All information that helpers are privy to as a result of being in a classroom and the wider school, must be kept in the strictest confidence.  If confidentiality issues are compromised, the support provided by the volunteer helper(s) will need to be reviewed as there may well be legal implications arising from such a breach. Privacy legislation and confidentiality in the school setting is a very serious matter that cannot be stressed too often.

4. All helpers must refer questions regarding a student’s progress to the child’s teacher.

5. If a volunteer is unable to attend at the negotiated time they should let the classroom teacher know either by phone or a note.

6. All workers, voluntary or paid who deal directly with children in NSW must complete the Prohibited Employment Declaration. This declaration is a mandatory requirement of the Department of Education and Training in order for them to meet their obligations under NSW law. It in no way reflects upon you as an individual or the value we at, Ruse PS, place on your contribution to the learning of our students.

Conduct Expectations
All parents who enter onto any Primary School premises do so in the knowledge that the school community and the Department of Education and Training expect them to conduct themselves in an appropriate manner. 

Parents and Volunteers are expected:

· to be outstanding role models for all students 

· to work under the professional direction of staff, following school policies

· to speak in a kind and friendly way to all students  

· to keep confidentiality 

· to report any issues of concern to teachers (and not directly intervene)

· to keep a safe and professional distance from all students

As Parents and Community members we expect

· our children to be respected 

· our children to be safe and to feel secure

· our children to be protected from inappropriate behaviours and language
Students and teachers are expected:

· to treat volunteers with respect and courtesy

· to respect the commitment of volunteers to assist student learning

· to respect the contribution of volunteers’ time
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